Overview
AccuTaskRunner is the "behind the scenes" Windows Service that runs the automated jobs in AccuSQL,
such as appointment reminders, auto-sign outs, scheduled reports, and automated imports.

You need to have AccuTaskRunner running on a least one computer that is pointing to the AccuTrack or
AccuSQL database you are using. It is recommended that you run AccuTaskRunner on a server, since it
typically would have more up time than a client PC. The server can be the same server where you are
running SQL Server or your AccuTrack database, but does not need to be. To run AccuTaskRunner, you
are required to install AccuSQL or AccuTrack, depending on the product you are using, on the computer
where you will install AccuTaskRunner. So you would install the AccuSQL or AccuTrack software, then
point it to the SQL Server or AccuTrack database you will be using, then you would install
AccuTaskRunner.

AccuTaskRunner runs as a Windows Service. While AccuTaskRunner should operate properly running
under a SYSTEM account (the default), if you are having trouble getting AccuTaskRunner to run the jobs
properly, you need may need to setup the service to run with a local Administrator user name and
password.

This document will take you through installing AccuTaskRunner on the computer, configuring the
Windows Service to run with local Administrator credentials, and starting and verifying the service.

Installing AccuTaskRunner
To install the AccuTaskRunner, click the Install AccuTaskRunner from the AccuTaskRunner Setup screen
link in the main product installer key.

Note: You can also find the installation for AccuTaskRunner in the folder where you installed AccuTrack
or AccuSQL. Look for a folder called AccuTaskRunner and in that folder you can run the installer
(AccuTaskRunnerSetup.msi).
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# AccuTaskRunner Installation Instructions (PDF)

B Install AccuTaskRunner - install to same folder where AccuSQL is installed.

www.engineerica.com @ contact us

The welcome screen for the installer will open. Click Next > to Continue.

ﬁ Accutrack Scheduled Tasks Runner EI =
Welcome to the Accutrack Scheduled Tasks A
Runner Setup Wizard e

The inztaller will guide pou through the steps required to install Accutrack Scheduled Tasks Runner
0N Your computer.

WARNIMG: Thiz computer program is protected by copyright lavw and international treaties.
Unauthorized duplication or distribution of thiz program, or any portion of i, may result in severe civil
ar criminal penaltiesz, and will be prosecuted ta the maximum extent pozsible under the law.




The installation folder will be pointing to the default installation folder for AccuSQL2014 (C:\Program
Files (x86)\AccuSQL2014) or for AccuTrack2014 (C:\Program Files(x86)\Accu2014). If you used the
default installation for AccuSQL2014 or AccuTrack2014, and you are running a 64-bit OS, then this is the
correct path. If not, point to the folder where you installed AccuSQL2014 or AccuTrack2014. Make sure

you install for Everyone, and click Next > to continue.

ﬁ)\ccutrackScheduledTasksRunner EI =] @
Select Installation Folder A

The ingtaller will install Accutrack Scheduled Tasks Runner to the fallowing folder.

Ta install in this folder, click "Next'". To install to a different folder, enter it below or click "Browse"'.

FEolder:

C:\Program Files [#8E] accuSQL2014% Browse..
Dizk Cost...
Install Accutrack Scheduled Tasks Runner for yourself, or for anyone who uses this computer:
@ Everyone
Juszt me

| Cancel | | ¢ Back ‘ [ Mext » ]

The Confirm Installation screen will appear. Click Next > to continue.

ﬁ# Accutrack Scheduled Tasks Runner EI = @

Confirm Installation |—

|
vy

The inztaller iz ready bo install Accutrack Scheduled Tasks Runner on your computer.

Click "Mext" ta start the installation.

| Cancel | | < Back | [ Mext »

The program will install. After it is complete, click Close.



‘ﬁ Accutrack Scheduled Tasks Runner E =] @
Installation Complete .l

Arccutrack Scheduled T asks Runner has been successiully installed.

Click "Close' ba exit.

Please uze Windows Update to check for any critical updates ta the MET Framewaork.

Cancel 7 Back

After you install AccuTaskRunner, then you will need to go to Windows Services >> AccuTrack Scheduled
Tasks Manager >> Properties and set the service to Log on using a local administrator account and
password.

Configuring the AccuTrack Scheduled Tasks Manager Windows Service
To configure the AccuTaskRunner Windows Service, do the following:

In the Windows start menu Run box, type services.msc. The Services Windows management console will
open. In the Services list, locate the AccuTrack Scheduled Tasks Manager service.



File  Action View Help
e A1 ) N E WY 7| Pmou

AccuTrack Scheduled Tasks Mame . Description Status Startup Type Log On As '

Manager ccuTrack Scheduled Tasks Manager o Automatic

Start the service i%‘;ActiveXInstaller (AxdnstSY) Provides Us... Manual Local Syste...
. Adaptive Brightness Monitors a... Manual Local Service
iC—..,';;Adobe Flash Player Update Service This service... Started Automatic Local Syste...

E"Ieas::p:soﬁ\n:ccuTra e/ AceusqL i%Advanced SystemCare Service & Advanced S...  Started Automatic Local Syste...

sched?.lled taske. iS_?';AppIication Experience Processes a.. Started Manual Local Syste...
. Application Host Helper Service Provides ad... Started Automatic Local Syste...
i%Application Identity Determines ... Manual Local Service
i%Application Information Facilitates t... Manual Local Syste...
iS;;AppIication Layer Gateway Service Provides su... Manual Local Service
i%Application Management Processes in... Started Manual Local Syste...
iQ;;ASP.NEI' State Service Provides su... Manual Metwork 5...
C.m Background Intelligent Transfer Service  Transfersfil... Started Automatic (D... Local Syste...
.,C,\g Base Filtering Engine The Base Fil...  Started Automatic Local Service
.,Cm BitLocker Drive Encryption Service BDESVC hos... Manual Local Syste...
iQ;;BIock Level Backup Engine Service The WBEMG... Manual Local Syste...
C.m Bluetooth Support Service The Bluetoo... Manual Local Service
iS-;;BranchCache This service ... Disabled Metwork 5...
.,Cm Browser Manager Started Automatic Local Syste...
ng Certificate Propagation Copies user... Disabled Local Syste...
C.m CNG Key Isolation The CNG ke... Manual Local Syste..

Extended {, Standard /

Now right-click on AccuTrack Scheduled Tasks Manager, then select Properties.

File Action

View Help
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Ss_@ Services (Local)

AccuTrack Scheduled Tasks MName . Description Status Startup Type Log On As ‘o

Manager * 3 AccuTrac g ! Automatic Local Syst
e . Start .
ik

Start the service ....,?Actlve.){ln - Provl.des Us... Manual Local Syst.e...
4, Adaptive top Monitors a... Manual Local Service
. Adobe Fid Pause This service ... Started Automatic Local Syste...

Description: i%Advanced Resume Advanced 5., Started Automatic Local Syste...

Manages AccuTrack/Accu5QL #k Applicati P Started M I Lacal Svst

scheduled tasks., “ pplicatid Restart FOCESSES 3., arte: anua ocal Syste...
i Applicatic Provides ad...  Started Automatic Local Syste...
. Applicatid All Tasks 4 Determines ... Manual Local Service
i N -
..._,?Applfcat?c Refresh Facﬂﬁtates . Manual Local Syst.e...
-%Appllcatlc Provides su... Manual Local Service
i%Applicatic Properties Processes in.. Started Manual Local Syste...
;. ASP.NET - Provides su... Manual Metwork 5...
C.m Backgrou =P e Transfersfil.. Started Automatic (D... Local Syste...
;. Base Filtering Engine The Base Fil...  Started Automatic Local Service
C.m BitLocker Drive Encryption Service BDESVC hos... Manual Local Syste...
. Block Level Backup Engine Service The WBENG... Manual Local Syste...
C.m Bluetooth Support Service The Bluetoo... Manual Local Service
. BranchCache This service ... Disabled Metwork 5...
% Browser Manager Started Automatic Local Syste...
Qy) Certificate Propagation Copies user ... Disabled Local Syste...
i%CNG Key Isolation The CNG ke... Manual Local Syste..

Extended /, Standard /




Click on the Log On tab. In this screen, you will need to enter the local Administrator account that will be
used to run the service. Click the This account radio button, and then enter the user name and password
for a local Administrator account. Note: To use AccuTaskRunner as a Windows service, it must run with

Local Administrator credentials. If that is not possible, then you need to use the AccuTRConsole.exe
standalone program to run your scheduled tasks.

AccuTrack Scheduled Tasks Manager Properties (Local Computer) @

| General | Log On | Recovery Dependenues|

Log on as:
7 Local System account

Alow service to interact with desktop

@ This account: | Browse...

Password: T LTI

Confim password: LTI T T

Help me configure user account log on options.

You can click the Browse button to find the local Administrator account you want to use, or enter the
Admin name and then the Check Names button to verify the name.

Select User @
Select this object type:
User or Built-in security principal Object Types...
From this location:
Enter the object name to select (examples):
ESI-PCAESI Check Mames
o) o)

After you have added the local Admin account, click OK. Back in the Log on window, enter the password
for that local Admin account, and then click Apply.



AccuTrack Scheduled Tasks Manager Properties (Local Computer)  [s3m]

| General | Log On | Recovery Dependencies|

Log on as:
() Local System account

Allow service to interact with desktop

@ This account: MESI

Password: LLLTIL]

Confirm password: oyl

Help me configure user account log on options.

o) [ conon ] [0 ]

You may or may not get a confirmation that the service has been granted the permission indicated. If
the permission is not granted, verify that you are using a local Administrator account and also that you
have entered the password correctly. Now click OK to return to the Services management console. In
that window, click the Start link to start the service.

" Services EI@

File  Action Miew Help

@@ Do Em > enn
. Services (Local) Services (Local)

AccuTrack Scheduled Tasks MName ° Description Status Startup Type Log On As Eul
Mansger T ST |
Start the service L ActiveX Installer (AxdnstSV) Provides Us... Manual Local Syste... I
—— L Adaptive Brightness Monitors a... Manual Local Service

% Adobe Flash Player Update Service This service ... Started Automatic Local Syste...
Description: . Advanced SystemCare Service 6 Advanced 5. Started Automatic Local Syste...
Manages AccuTrack/AccuSQL a _— .
scheduled tasks. % Application Experience Processes a.. Manual Local Syste..

% Application Host Helper Service Provides ad... Started Automatic Local Syste...

5 Application Identity Determines ... Manual Local Service

L Application Information Facilitates t... Manual Local Syste...

% Application Layer Gateway Service Provides su... Manual Local Service

L4 Application Management Processes in... Started Manual Local Syste...

S ASP.NET State Service Provides su... Manual Metwork 5...

% Background Intelligent Transfer Service  Transfersfil...  Started Automatic (D.. Local Syste...

£, Base Filtering Engine The BaseFil... Started Automatic Local Service

£ BitLocker Drive Encryption Service BDESVC hos... Manual Local Syste...

£ Block Level Backup Engine Service The WBENG... Manual Local Syste..

4 Bluetooth Support Service The Bluetoo... Manual Local Service

. BranchCache This service ... Disabled Metwork 5...

o Browser Manager Started Automatic Local Syste..

% Certificate Propagation Copies user ... Disabled Local Syste...

i CNG Key [solation The CNG ke... Manual Local Syste...

\Extandad /(Standard/

The service should start and then be running. Note: The service is set to startup automatically in the
future.



Now go to Windows Task Manager and you can verify the AccuTaskRunner.exe process is running.
Depending on how you set the log on credentials, you may need to select the Show processes from all
users checkbox to see the service.

"% Windows Task Manager EI@
File Options View Help
Apphcaﬁans| Processes |Servir.es I Performance | Networking | Users |
=

Image Mame User Mame CPU  Memory... Description it

r.exe *32 . ESI 00 3,276 K, AccuTaskRunner -
ASCService.exe *32 SYSTEM [ls} 620K  Advanced SystemCare Service T
ASCTray.exe *32 ESI oo 5,472K  ASCTray B
audiodg.exe LOCAL SERV... 00 9,976 K Windows Audio Device Graph Isolation
browsemngr.exe *32 ESI 02 3,596 K Application Manager
browsemngr.exe *32 SYSTEM oo 1,934K Application Manager
c2c_service.exe *32 SYSTEM g 2,532K  Skype C2C Service
conhost.exe SYSTEM a0 796K Console Window Host
conhost.exe SYSTEM il 808K Console Window Host
conhost.exe SYSTEM a0 796 K Console Window Host
conhost.exe SYSTEM a0 796K  Console Window Host
conhost.exe SYSTEM il 796K Console Window Host
conhost.exe SYSTEM o 796K Console Window Host
CSMS5.EXE SYSTEM i} 1,916 K Client Server Runtime Process
CSFSS.EXE SYSTEM 02 12,212K  Client Server Runtime Process
dilhost.exe SYSTEM oo 3,724K  COM Surrogate I
T I R = e e :

Show processes from all users

Processes: 90 CPU Usage: 10% Physical Memory: 45%

Need Help?

If you have questions about installing AccuTaskRunner, please contact us at support@accutrack.org and

we will be happy to assist.


mailto:support@accutrack.org
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