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Section One: Run TaskSchedulerSetup.msi

Step 1: Run the installer located in your AccuSQL installation path

Locate the TaskSchedulerSetup.msi in the AccuTrack/AccuSQL file location.

access i |7] Paste shortcut  tov  tov v folder R @ History [ Invert selection
Clipboard Organize New Open Select
1 > ThisPC > Local Disk (C:) » Program Files (x86) > AccuSQL2018 v @ | Search AccuSQL2018 P
Name h Date modified Type Zina,
s Quick access # Uocumentation 10/ 1 1/2U13 %19 AM INTEMNET SNOMCUT T
I Deskiop 4+ L etradelay.dat 10/5/20178:24AM  DAT File 1KB il Tt paikk
‘ Dioviiloads * filer.dll 2/5/2001 1202 AM  Application extens 40KB
" D iAccuDomain.dat 5/11/20183:34PM  DAT File 2KB
Documents  # ] -
@ iAccuXchange.exe 2/1/2017 412 PM Application 2,949 KB
B Pictures ¥ by iaccuxchangelocal.exe 5/11/2018 %16 AM  Application 1,040 KB
=2 I\ * Interop.zkemkeeper.dil 12/31/20124:10PM  Application extens 50KB
L 4all » a Interop.zkemkeeper.reg 2/14/2014 1:48PM  Registration Entries 1KB
| 3 files_from_Greg_1 @ LICENSE.rtf 9/26/2013 1:51PM  Rich Text Format 42KB
AccuSQL Docs LICENSE ¢t 9/26/20131:51PM  Text Document 8Ke
- AccuSQL;mS [7] maskiib.fi 5/21/2002 5:51PM  FLL File 20KB
R MindsEyeReportEngineProl.ocx 5/2/20057:45AM  ActiveX control 2,253 KB
Reference Manual § z sy
msvep71.dll 3/18/2003 :14PM  Application extens 483 KB
¢ OneDrive msver71dll 2/21/2003 3:42 AM  Application extens 340KB
3 This pC Newtonsoft.Json.dll 4/16/2012439PM  Application extens 348 KB
e 2 Newtonsoft.Json.xml 4/16/20124:39PM XML Document 338KB
B 30 Objects Y POINTOBICO 11/30/20108:00PM  Icon 2K
I Desktop 2] publisher.css 10/8/201412:56PM  Cascading Style S... 1K8
Documents 2] publisherSettings.xml 10/8/201412:50 PM XML Document 1KB
* Downloads rowtemplates.txt 6/23/2007 £47PM  Text Document 11KB
) Missie rscagent.dll 12/27/2011 9:29 AM  Application extens 158 KB
& Pictures rscomm.dll 12/27/2011 9:29 AM  Application extens 180 KB
y [¥] sbe.exe 10/21/20085:02PM  Application 20KB
i i [ ScheduledTasks.cfg 6/13/20171005AM  CFG File 1K
ultecaliex (C) Ly setdatapath.exe 7/15/20133:25PM  Application 1,797KB
¥ Network 2y SqlConsoleExt.exe 10/30/2012 12:14 Application 1,601 KB
1% SqiDataUpdater.exe 5/14/20189:19AM  Application 172KB
&) sQLServerDriversaml 6/25/20122:02PM XML Document 1KB
D str2arr fll 5/21/2002 551 PM  FLL File 93KB
7/24/2013 1:11PM  Internet Shortcut 1KB
ﬁ TaslcSchedulerSetup.msi STV g Lagdoll el Run TaskScheduIerSetup.msi
' 12/27/2011%29AM  Application extens g fromthisWindow
TRFFC19AICO 4/10/2003 5:40PM  Icon 2KB
usbcomm.dll 12/27/20119:29 AM  Application extens 143KB
[7] vipencryptiondfi 8/19/20097:19PM  FLLFile 169 K8
@ waitlist.exe 9/20/2017 5:11PM  Application 917KB
wwDotNetBridge.dll 9/16/2014 10:15AM  Application extens 117KB
wwipstuff.dil 9/16/2014 10:15AM  Application extens 124 KB
zkemkeeper.dil 12/27/2011 9:29 AM  Application extens 439KB
zkemsdk.dll 12/27/2011 9:29 AM  Application extens 205KB
[31 #lik it Q229002 1712DM  Annlication evtenc S2KR
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Double-Click the TaskSchedulerSetup.msi to launch the installer.

#5 TaskSchedulerSetup == X
Welcome to the TaskSchedulerSetup Setup LA 1
Wizard e

The installer will guide you through the steps required to install T askSchedulerSetup on your
computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Step 2: Follow the various screens to complete the installation.

ﬂ TaskSchedulerSetup - X

Select Installation Folder [F

— | "

The installer will install TaskSchedulerSetup to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:\Program Files [x86)\Engineerica InchT askSchedulerSetuph ‘ Browse...

Disk Cost...

Install Task SchedulerSetup for yourself, or for anyone who uses this computer:

(®) Everyone
(O Just me

Cancel " < Back

AccuSOL
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ﬁ TaskSchedulerSetup — X

Confirm Installation

The installer is ready to install T askSchedulerSetup on your computer.

Click "Next" to start the installation.

! Cancel ] ! < Back ] I Mext > I

ﬁ TaskSchedulerSetup = X

Installation Complete

TaskSchedulerSetup has been successfully installed.

Click "Close" to exit.

Please use Windows Update ta check for any critical updates to the NET Framewaork.

Cancel ‘ < Back
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Section Two: Create’ AccuScheduledTasks’ in the Windows Task Scheduler

Step 1: Open Task Scheduler

uTrack

a ‘AccuSQL

Click the Start Button on the bottom, left-hand corner of the Windows Desktop Screen and start typing ‘Task Scheduler’

in the search box.

Apps

Store (2)

£ task

Best match

Settings (4+)

s O @

(1) Task Scheduler
= Desktop app

Task Manager
Search suggestions

/O task - See web resulits

Documents (14+)

Filters "/

Page: 2 ¢

Double-click on the Task Scheduler app to open the Task Scheduler window.

(® Task Scheduler
File Action View Help

&= ||F B

(1) Task Scheduler (Local)
@ Task Scheduler Library

| Overview of Task Scheduler

(I} You can use Task Scheduler to create and manage common tasks that your computer will carry out automatically at the times you specify. To begin, click 3
' command in the Action menu

Tasks are stored in folders in the Task Scheduler Library. To view or perform an eperation on an individual task, select the task in the Task Scheduler Library
and click on a command in the Action menu

Task Status.

Status of tasks that have started in the following time period:

Summary: 0 total - 0 running, 0 succeeded, 0 stopped, 0 failed

Last 24 hours

Task Name

Run Result  Run Start

Run End

Triggered By

Actions
Task Scheduler (Local)
Connect to Another Computer.
] Create Basic Task.
v Create Task
Import Task.
(7 Display All Running Tasks
] Enable All Tasks History

AT Service Account Configuration
View
G Refresh

H Hep
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Step 2: Create an “AccuScheduledTask” folder in the Task Scheduler Library

Next, select the Task Scheduler Library and click on ‘New Folder’ from the right-hand column.

(@ Task Scheduler - O X
File Action View Help
LL R ol 7f o
[ g‘::‘;’:;’l o) Neme Satus| Triggess NetRunTime | LastRunTime Last Run Result Actions
- Y" || @ Adobe Acro.. Ready Multiple riggersdefined 6/2/2018800:00AM 6/1/2018941:19AM  The operation completed succe s
® G2MUpdate... Ready At1:23PM every day - After triggered, repeat every 1 hour fora duration of 23:59:00,  6/1/2018 1:2:00PM  6/1/201812:2301PM  The operation completed succes | ] Create Basic Task...
(5G2MUpload... Ready At 1:44 PM every day - Aftertriggered, repeat every 02:00:00 for a duration of 23:5900. 6/1/2018 1:4400PM  6/1/2018 11:4401 AM _ The operation completed succes | 1 ceste Task..
@ Ready defined 6/2/2018807:52AM  6/1/2018%:3213AM  The operation completed succes =
@ GoogleUpda... Ready At&07 AM every day - After triggered, repest every 1 hour for a duration of 1day.  6/1/2018 1:07:53PM  6/1/20181232:14PM  The operation completed succed Ipoitlesic:
( OneDrive St.. Ready At4:00 AM on 5/1/1992 - After triggered, repeat every 1.00:00:00 indefinitely. 6/2/20188:53:51AM  5/31/2018 7:50:50 AM  (0xB004EE04) [ Display All Running Tasks
@RunAccuTa  Ready At12:58PM on 5/9/2018 5/9/201812:58:02PM  The operation completed succed | 7] Enable All Tasks History
@ User Feed S.. Ready At4:02PM every day - Trigger expires at 6/1/2028 4:02:50 PM, G/V/201840250PM  6/1/2018 93213 AM - The opeation completed succed | e, coiger
View »
[a Refresh
@ Hep
< NI T —_
» Run
General Triggers Actions Conditions Settings History (disabled) & i
Name: Adobe Acrobat Update Task | |® pisable
Location:  \ EBport...
Author,  Adobe Systems Incorporated % Properties
i eps your Adobe Reader and Acrobat applications up to and security fores K Delete
H Hep
Name the new folder AccuScheduledTasks.
Enter name of the new folder x
Name
AccuScheduledTasks| ]
[ ok ]| canca |
(@ Task Scheduler - o X
File Action View Help
@5 am
?3"::““"’““7“ Name St Tiggers NetRunTime | LastRun Time Lot o Rk B
] AccuScheduledTasks || ©Adobe Acro.. Ready Multiple triggers defined 6/2/2018B0000AM 6/1/2018%:41:19AM  The operation completed succes
S e 5 G2MUpdate... Ready At 1:23 PM every day - After triggered, repeat every 1 hour for a duration of 235300, 6/1/2018 1:23:00PM  6/1/201812:23:01 PM  The operation completed succes | &] Create Basic Task...
3 ® Ready At 1:44 PM every day - After triggered, repeat every 02:00:00 for a duration of 23:59:00. 6/1/2018 1:4400PM  6/1/201811:4401 AM  The operation completed succed | 1 Create Tack...
() Ready iggers defined 6/2/2018807:52AM 6/1/2018%:3213AM  The operation completed succes pi
@ GoogleUpda... Ready At 8:07 AM every day - After triggered, repeat every 1 hour for a duration of 1 day.  6/1/2018 1:07:53PM  6/1/2018 123214PM  The operation completed succed Epont ik
(® OneDriveSt.. Ready At400AM on 5/1/1992 - After triggered, repeat every 1.00:00:00 indefinitely. 6/2/20188:53:51AM  5/31/2018 7:50:50 AM  (0x8004EEQ4) [ Display All Running Tasks
@RunAccuTe Ready At12:58PMon5/9/2018 5/9/2018 125802PM  The operation completed succeq | ] Enable All Tasks History
 User_Feed S.. Ready At402PM every day - Trigger expires at 6/1/2028 402:50 PM. S/1/201840250PM 6/1/201893213AM. The operation completedsucced | o e, Eoer
View »
@ Refresh
Help
< 5 |sdecethem .
b Run
General Triggers Actions Conditions Settings History (disabled) ® End
Name  [Adobe Acrobat Update Task | @ vissble
Location:  \ Eport..
Author:  Adobe Systems Incorporated % Properties
ipti is task keeps your Adobe Reader and Acrobat pto date with d security foces K Delete
Help
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Section Three: How to setup scheduled Tasks using Scheduled Tasks

Step 1: Open the Scheduled Tasks menu in AccuTrack/AccuSQL

@
AccuTrack

Click on Scheduled Tasks from the System module in the System Admin Screen.

AccuSQL - Build 18.0.10

Users

Sign-in Setup

Student Visits Tracking
Tutor Visits Tracking
Student Demographics
Set Appointments
View Appointments
Media Check-out
Feedback Surveys
Session Log

Program Assessment
Communications
Tutoring Requests
Seminars

Computer Reservations
E———1
Add-ons

Success Plans

x Customize Menu

System

2

Import Reports

System Administration

Semesters

Return to Sign-In screen

Off Times

X

Remotely Shutdown
Stations

Scheduled Tasks

ExitAccuSQL

@)

A

Export Reports

Setup

Help Center

Reports

Control Panel

Database

SystemAccess

Custom Queries

Intake System

“AccuSQL
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Step 2: Edit the schedule for the Import or Report Task

From the Scheduled Tasks window, select the task you would like to create or edit and click on the ‘Create/Edit
Schedule’ button.

AccuSQL - Build 18.0.10 = m} X

x Close SCthUlEd TaSkS

Selected Task Summary

Late Media Reminder Task was not created or removed from Task Scheduler.

All Tasks

- Appointment Reminder
..Auto Sign Out
¥ Latc Media Reminder]
--No-show Reminder
=-Periodic Imports
-.Periodic Imports [Activities Table]
.. Periodic Imports [Activity Schedules]
- Periodic Imports [Student Information]
.. Periodic Imports [Student Photos]
=-Scheduled Instructor Reports
- Scheduled Instructor Reports - [COMP LAB Lab.]
.. Scheduled Instructor Reports - [DEFAULT Lab.]
- Scheduled Instructor Reports - [LIBR Lab.]
-.Scheduled Instructor Reports - [MATH LAB Lab.]
..8cheduled Instructor Reports - [TUTOR Lab.]
=-Scheduled Reports

i..Scheduled Reports [Visits\Student Attendance]
- Seminar Reminder
- Success Plans

Create/Edit Schedule Logs Of This schedule

Bold: Tasks that are not registered on this computer
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Step 3: Setup the Task Schedule and Permissions

In the General Tab select how to run the task.

New Task Properties (Local Machine)

General Triggers Actions Conditions Settings Run Times

—aane i et e e e e e |

Location: AccuScheduledTasks
Author: DESKTOP-70P58D3\Julian Guzman

Description: | Late Media Reminder

Security options
When running the task, use the fellowing user account:

lDESKTOP-70PS$D3\JuIian Guzman l I Change User or Group... I

(® Run only when user is logged on
(O Run whether user is logged on or not

Do not store password. The task will only have access to local computer resources.

[C] Run with highest privileges

[] Hidden Configure for: |Windows Vista™, Windows Server™ 2008 VI v

} ok || canca |

i

Note: If you set the task to: ‘Run only when user is logged on,” the machine running the task must be turned on in order

for the task to run.

New Task Properties (Local Machineg) = X
General Triggers Actions Conditions Settings Run Times
i (T2 Fomim mAun Tous e Sos e S B
Location: AccuScheduledTasks
Author: DESKTCP-70P58D3\Julian Guzman
Description: | Late Media Reminder
Security options
When running the task, use the following user account:
|DESKTOP-70P5803\JU|ian Guzman | ‘! Change User or Group... ]
(O Run only when user is logged on
(® Run whether user is logged on or not
[[] Do not store password. The task will only have access to local computer resources.
Run with highest privileges
[C] Hidden Configure for: EWindows Vista™, Windows Server™ 2008 ~ ! v
| OK I ’ Cancel ‘
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Note: It is recommended that you run the task with ‘Run with highest privileges’ selected.

In the Trigger Tab click on the ‘New...” button located near the bottom-left corner of the window.

New Task Properties (Local Machine) = X
General Triggers Actions Conditions Settings Run Times
When you create a task, you can specify the conditions that will trigger the task.
Trigger Details Status
New.. |  Edit. Delete
ot ]| Conee

Set the schedule for the task and click ‘OK’

New Trigger = X
Begin the task: "On a schedule v" Id: :I
Settings
O One time 6/ 6/2018  [E~v | |10:30:@ AM = | [ Synchronize across time zones
O Daily
(® Weekly Recur every: |1 3:: weeks on:
(O Monthly [] Sunday Monday [] Tuesday Wednesday
[ Thursday Friday [] Saturday
Advanced Settings

[T] Delay task for up to (random delay):  Indefinitely

[[] Repeat task every:  Indefinitely for a duration of: | Indefinitely
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Step 4: (Optional) Enter Security Credentials to complete this process

Click ‘OK’ and enter your password in the security pop-up window.

New Task Properties (Local Maching)

- X
General Triggers Actions Conditions Settings Run Times
When you create a task, you can specify the conditions that will trigger the task.
Trigger Windows Security X s
ekl Task Scheduler e
Enter user account information for running this task.
DESKTOP-70P58D3\Julian Guzman
Passwo rd
New.. | | Edit. || Delete
OK Cancel
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Section Four: Troubleshooting Guide for Frequently Seen Error Messages

If you encounter the error below, this means you are not running the AccuSQL/AccuTrack application as an
administrator. Close out the application and run it again as Administrator.

B.~ ccuSQL - Build 18 .
X Scheduled Tasks

Selected Task Summary

Periodic Imports [Student Information] Task was not created or removed from Task Scheduler.

All Tasks

- Appointment Reminder
-.Auto Sign Out
_Late Media Reminder General Triggers Actions Conditions Settings Run Times
--No-show Reminder
Periodic Imports
-Periodic Imports [Activity Ta  Location:  AccuScheduledTasks
‘Periodic Imports [Studentin  Author:  Hp.DESKTOP-NICK\Engineerica
.- Periodic Imports [Student In ya
.. Periodic Imports [Student p|  DeCMPHON!
+-Scheduled Instructor Reports

dina in your
+-Scheduled Reports @ apphcahon If you click Continue, the application will ignore this error

‘roperties (Local Machine)

Name: {5148E0A0-5F08-4C24-8F22-0A3AE4SE2DDF}

w Task Properties

- Seminar Reminder nd attempt to continue.
- Success Plans

Security o Object reference not set to an instance of an object.

When run =

< Deils |
WP DESe| s |

e the end of this message for details on invoking
O Run on |tHntime {JIT) debugging instead of this dialog box.

@ Runwh | * Exception Text * =
stem.NullReference Exception: Object reference not set to an instance of an object.
Do tt Microsoft. Win32. Task Scheduler. Task Edit Dialog.ok Btn_Click (Object sender, Ever
it System.Windows.Forms Control OnClick (EventArgs e)
[ Run wi t System.Windows.Forms.Button.OnClick {EventArgs €)
unwitly System.Windows.Forms Button OnMouse Up(MouseEventArgs mevent)
tt System.Windows.Forms.Control. WmMouse Up(Message& m, MouseButtons buttor v

< >

- Logs Of This schedule

Bold: Tasks that are not registered on this computer
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