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ACCUTRACK STUDENT DEMOGRAPHICS

Purpose: This section allows you to store profile/demographic information that can be used to query
Student Groups in reports on the Center/Local Lab visit history in the system. Access: When you
click on Student Demographics from the System Administration screen, you will see the
following options:

1. Profile Setup: Used to set up the profile questions and their values to assign to your student
records.

2. Student Profile: Used to view and assign profile values to your students.

3. Profile Query: Used to run searches based on your various profiles and then report on, or
create student groups with those searches.

E Video Learning Series: Using Student Demographics

View video at: https://www.youtube.com/watch?v=1RKL8g WfuQ

PROFILE SETUP

Purpose: Setup profile questions and answers to collect additional information for students.
Access: From System Administration > Student Demographics, click on Profile Setup.

When a new student signs-in, AccuSQL/AccuTrack will display the “New Student” screen used to
collect contact information and demographic data. AccuSQL/AccuTrack gives you the flexibility to
define up to 10 demographic questions on this screen. You can have students update their own profile
values, you can assign them manually, and you can also import them.
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Following is an explanation of the elements that comprise this screen:

Question Navigator

Question Navigator

The Question Navigator box allows you to select the question you want to set up. The Student screen
has the capacity to show up to 10 profile questions. These questions are arranged in two columns,
and each column has five questions. To select one of the questions, simply click on its position in the
“Question Navigator” box. For example, to select the seventh question in the second column, simply
click on it. The selected question will appear highlighted in a solid color.

Question Preview box
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Question Preview

Classification?

The “Question Preview” box shows how the selected question will appear on the Student screen. Use
this box to preview the looks and format of the selected question.

Question Box

Question

Classification?

This box allows you to edit the text of the selected question.

Status Box

Status

Fl Show [MFrame [ Answerrequired

The Status Box allows you to define the status of the selected question. There are three options in this
box:

e Show: Check this box if you want the question to be visible in the New Student screen. If you
do not need this question, uncheck the Show box.

e Frame: Check this box if you want a frame or a border to appear around the question and the
answer box.

e Answer Required: Check this box if you want force students to answer this question. When
this box is checked, AccuSQL/AccuTrack will not allow the student to proceed with a sign in
until an answer is selected from the drop-down box.

Font Box

Font

B Cpague [M Border [ElBold M /talic M Underline E:i?_e:

The font box allows you to define the appearance of the question:

e Opaque: Check this box if you want the question to have a colored background. Uncheck the
box to use a transparent background.

Border: Check this question if you want to have a border around the question

Bold: Check this box to show the question in bold font.

Italic: Check this box to show the question in italic font.

Underline: Check this box to underline the question.

Size: Use the drop-down box to select the size of the font.
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Use the Question Preview box to see how the question will appear when you make changes in the
Font box.

If you want all questions in the New Student screen to have the same font and status as the current
question, click on “Apply to all” button.

Questions that will not appear in the New Student screen because they are set not to show be
invisible will have a transparent box.

Answers Box

Answers

Freshman

Graduate

Junior

Maon-Degree Seeking
Senior

Sophomaore

I Delete

The answers box shows the available answers for the selected question. You can use this box to add
new answers or to edit or delete existing answers.

Modifying a Question

To change a question, simply select it in the Question Navigator then change the text in the
“Question” box.

Question

Classification?

You can also change the status and appearance of the question. Click on “Save” to keep your
changes.

You should only change the questions before students use the system. Changing the questions after
students use the system will lead to inaccurate data.

For example, let’s say the first question is “College of“ (with the answers of “Business”,
“Engineering”, “Art”, “Computer Science”, etc.) and a student is set to “Business” as the answer.
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Then you change the question to read “Class” (with the answers of “Freshman”, “Sophomore”, “Grad
Student”, etc.) Now the answer to this question for the student that had it set to “Business” needs
this response updated to “Freshman”. This may not get updated if not corresponding with imported
information and obviously is not the correct answer for this demographic on the student.

Entering the Answers to a Question

For each question you enter, you will need to define the answers that appear in the question’s drop-
down list box. First select the question using the Question Navigator box, and then use the Answers
box on the right side of the screen.

Answers

Freshman

Graduate

Junior

Mon-Degree Seeking
Senior

Sophomare

Cancel Save

To add an answer, simply type it in the entry box and click on “Add”. To edit an answer, highlight the
answer and click on “Edit”. The answer will be copied to the entry box. Make your changes and click
on “Save” or “Cancel”. To delete an answer, highlight the answer then click on “Delete”.

You should only change the answers to questions before students use the system. Changing the
answers afterwards can lead to inaccurate data.

For example, let’s say the first answer for the “Classification” question is “Grad Student” with other
answers of “Freshman”, “Sophomore”, “Junior”, “Senior”, etc. Now you remove this “Grad Student”
answer as an option. All the students that were marked this way will now display a blank or NULL

result that were previously assigned this demographic.

The answers to the profile questions may change from semester to semester. For example, the
student’s standing might change from “Freshman” to “Sophomore”. To have students review and
update their profile answers, click on the “Update Profile” button in the Options screen.

If needed, you can correct the student’s answer to a profile question by editing the record in the
Modify Students screen.

You can import the answers to the profile questions along with other students’ info by using the
Student Information Import Wizard.
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Using Profile Fields for Local Labs

New for version 2015 and beyond of AccuSQL and AccuTrack, you can now create profile fields
specifically for Local Labs. The sign in stations that have the local lab assignment you are creating the
profile questions for will display the lab specific profile questions after the default questions are
displayed. This section will show you an example of that functionality.

First, you need to click the Lab drop-down box and select the lab you are creating the profile for. In
this case, | have a MATH lab. Once you change the lab, you will be able to create 10 more profile
questions specific to the lab. In the following screen, 3 profile questions (and answers) have been
setup specifically for the Math Lab:

B AccuSOL - Build 20.0.0 - ] ®

Profile Setup

Question Navigator Question Preview
6 re you interested in becoming a math tutor?

[

2 1
3 8
4 9

10

Question

Ll
Are you interested in becoming a math tutor?

Status
Show M Frame [ Answer required

Font
M Opzque M Border M Bold M /talic M Underine

ﬂ Save Apply to all

No
Yes

w
s Add I Delete F  Edi

Lab:
Math Lab

Now in Student Demographics > Setup, the Lab would be selected and then to enable the profile
update, the user would need to click the Update Profile On button.

Make sure you have the proper Local Lab selected you are wanting to have the Students update
their profiles for in the bottom-left Lab: drop-down box
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B Accusal - Build 20.00

Student Demographics Setup

--3tudent Profile Update Options

Student Profile Update

Update Profile On Update Profile Off

Use these buttons to turn on/off asking students to review and update
their profile information on their next

AccusOL

o Are you sure you want students to update their profile?

|1 88 Tutoring Center

And then the System > Lab ID should be set to the Math Lab.
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Lab’'s IDs

Description
Academic Advising
Co mleter Lab
Math Lab

ing Lab
Student Suct
Tutoring Cel

Change to: |h1atn Lab

Cancel

View/Modify Local Lab ID

View/Modify Activities held in this lab

View/Modify Services held in this lab

Now when then student signs in, they will be presented with the 1-10 Profile Questions (depending on

how many enabled in the Local Lab). In this case, they will be presented with the 3 profile questions
specific to the Math Lab:

Welcome to the Math Lab!

e Sign In / Sign Out

Engineerica

If you want to make an appointment, click the Appointments button below.
If you want to sign in for immediate help, enter your ID directly.

Please sit in the waiting area until your name is called.

AccuSOL - Build 2000 W sudentpag
Aaavery Aaavery

2

w/ould you ke to see more math tutors?)

Yes =

e you interested in becoming a maih tutor)

Appoiniments Ih Messaging Center

K ExtacousaL

After the questions are answered and the student clicks Save, then he/she would go about the normal
sign-in process.
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STUDENT PROFILE

Purpose: View and/or add profile values for students.
Access: From System Administration > Student Demographics, click on Student Profile.

Click on a Student Name to select the record, and then click Edit if you want to change any of the
profile values for the student. Save when you are done. If you want to find a particular student in the
list, you can click in the grid on either Student Name, or student ID and then begin typing either the
last name or the student ID, depending on the column where you are typing.

If you would like to view or edit profile information for a specific lab, select the Lab from the drop-
down box and the screen will show the profile fields specific to the selected lab. By default, the profile
questions being displayed will be the ones for the current lab you are set to in System > Lab IDs >
View/Modify Local Lab ID.

[ Accusal - Build 20.0.0 - | X

Student Profile

Lser Mame Studentld  Active Card Id David Foster

Forde, Masamitsu M 008671168 Yes

Forde, Shree 783002954 Yes | e ther

Fordyce, Roman /318881526 |Yes |

Foreman, Shaun D 028416293 |ves |

Foreman, Shaun 28416293  Yes |

Forgrave, Aawe :320048724 _Yes

Fo_ronda,{]uanta _721583614 Yes |

Forsyth, Calixto 240994095 Yes Are you ted in becoming a math tutor?

Forsyth, Kurt 126360608 | Yes |

Fortenberry, Brahim 570791656 Yes

Fortenberry, Lytonia |675188981 |Yes |

Fortich, Nicole 1730900287 |Yes |

Fortier, Kyla 992145412 |Yes |

Fortier, Yalima 1550054883 Yes |

Fosnaugh, Dribble 107483954 |Yes |

Foss, Andre 610731723 |Yes

Foss, Brooks 828482447 | Yes |

Foss, Joy Arturo 040717727 Yes

Foss, Jay 40717727 |Yes |

[Foster, David [444444444 |Yes

Foster, Juli 361651777 Yes

Fountain, Skank 1804980856 |Yes |

Foust, Fouad 1742819053 Yes |

Fowler, Chanthea 334214737 |Yes |

Fowler, Eva _401173106 Yes | | Lab:

Fowler, Velina _939228184 _Yes |

Fox, Mike J 000076543 Yes
| 76543 Yes |

Math Lab

If you have lots of students you want to assign profile values for, you would be much better served to
import that data into AccuSQL/AccuTrack. Data Imports are discussed later in this document.

PROFILE QUERY

Purpose: To query the profile information.
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Access: From System Administration, click on Student Demographics > Profile Query.

[ AccusOL - Build 20.0.0 - O ®

Profile Query

Program?

Classification?
Residency?
Ethnicity Math Tutoring?

C Name?

Co

Create a Student

Show Report Export Data Group

Filters
M Limit results to period:

Period
This Semester

Wed, Jan 01, 2020, 12:00 AWM

Sun, May 31, 2020, 11:59 FM

Show all students including non-visitors

This screen shows the profile questions as you entered them in the Profile Setup screen. Each answer
has a button with the caption “Set” next to it. Click on this button to set up the query. A selection
menu will pop up showing the available selection for that question:
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[ AccusOL - Build 2000 - o X

Profile Query

MAJOR: Program?

(® One of selected Biology
() MOT one of selected  Chemisty
O Empty Communi
(O NOT empty

() Whatever

Ethnicity Math Tutoring?
Credits College Name?

Create a Student

Show Report Export Data Group

Filters
M Limit results to period:
Period 1=l

This Semester :TI

From
‘Wed, Jan 01, 2020, 12:00 AWM

To
sun, May 31, 2020, 11:59 PM =
rs

Show all students including nor

Start by selecting your filter for this question. Here are the available filters:

One of the selected: Show students who selected one of the highlighted answers.

NOT one of selected: Show students who did not select one of the highlighted answers.
Empty: Show students who did not answer the question.

NOT Empty: Show students that did answer the question.

Whatever: Do not use this option for filtering data at all (show all regardless of how they
answered the question).

If you use one of the first two options, use the mouse to select the answers you want from the
answers list box on the right. To select more than one answer, hold the <Ctrl> key down and click on
the answers. When done, click on the “OK” button. Do the same filtering on the other or combinations
of questions as you like.
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Profile Query

MAJOR: Program?
fin ( — n : "

Communications, Computer Science,Education R _ =)

Minor: Classification?
Gender? Residency?
Ethnicity Math Tutoring?

Credits

Create a Student

Show Report Export Data Group

Filters
M Limit results to period:

Period H

This Semester E|

From
‘Wed, Jan 01, 2020, 12:00 AW
o

T
Sun, May 31, 2020, 11:59 PM

Show all students including non-visitors

If you would like to query based on the profile fields for a specific lab, select it from the Lab drop-
down box, and then use those values to build your query. By default, the profile query values being
displayed will be the ones for the current lab you are set to in System > Lab IDs > View/Modify Local
Lab ID.
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[ AccusOL - Build 2000 - o

Profile Query

Are there enough calculators in the Math Lab? ~ | Activity # of Visits Period |

_ s Absher‘ Calinda |346546164 BIOL1100-001 - Biclogy 1 [Course Tutori 4 0.8
et 4

Would you like to see more math tutors?

fou inte d in becoming a math tutor?

Set

Are there enough calculators in the Math Lab?
Yes

Would you like to see more math tutors?

Are you interested in becoming a math tutor?
Yes

Create a Student

Show Report Export Data Group

Filters
M Limit results to period:

Period 1=l

Math Lab
From

‘Wed, Jan 01, 2020, 12:00 AW

To
sun, May 31, 2020, 11:59 PM =
rs

Show all students including no

Period Filter
The Profile Query screen has a reporting period selection box. If you use this box, the screen will only
show the profile data of students who signed in during the selected period.

If you want to query all visitors, including those who did not visit your center, make sure to the box
“Show all students including non-visitors”.

Output Options

When you are done with setting up the profile query filters, you can run the query and view the
results in one of the following formats:

View

Click on the “View” button to see the results of your query on the screen:

The list box at the left side of the screen lists the students that passed the filter(s). You can select any
of these students by clicking on the name. When you select a student, the activities the student used
will show up in the “Activity” list box on the right side of the screen. The box lists each activity, the
number of visits, and total time. Under the two list boxes, you will see the profile questions and the
answers selected by the highlighted student.
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If you click in the grid for Student or Activity, press the F6 key on the keyboard to immediately export
that data to Excel.

Show Report

Click on the “Show Report” button to view students who meet your filter in a report. The report shows
student’s name, sign-in ID, activity used, and number of visits and total time spent on that activity.
The bottom of the report shows a count of the total visits and total time spent by all students that
pass the filter.

Export Data

Click on the “Export Data” button to send the data that meets your filter to an Excel file. You will see
a browse window. Use this to select the location where you want to save the exported file and its
name. Click on “Open” to proceed. AccuSQL/AccuTrack will save the file and will then ask you
whether you want to see the file:

AccusL 3

Igl Do you want to see created Excel file 7

(e J [ ]

If you click on “Yes”, AccuSQL/AccuTrack will launch MS Excel and will load the file. The exported
file will have the following fields: Student’s name, sign-in ID, profile answers (P1 column is first Profile
Question answer, and so on), activity (with the category between two square brackets []), the number
of visits of that student to this activity, and the total time (in seconds).

|“_—"|‘ =, R I PROFLXLS [Compatibility Mode] - Microsoft Excel = B =2
Home Insert Page Layout Formulas Data Review View Foxit Reader PDF & @ o 8
=¥ cut _— = Elj +| o Tmm T B T Autosum - A? }a
Calibri B =) Wrap Text General - = =2 o = 53
E3 Copy - d = " 5| f’ﬂ 7‘4 - _r\ ;] Fill = Zl
Paste . B 7 U-~-| S~ & A~ E = had M &Center~ % ~ % » | %08 ;00 Conditional Format Cell Insert Delete Format . Sort & Find &
- < Format Painter == - ¥ | B Merge & Center " =8 Earmatting = as Table = Styles = - - | (2Clear~  Fiter- Select+
Clipboard Font Alignment Number Styles Cells Editing
Al - Jx | student A
A B 5 D E F G H 1 ] K L M :
1 [student |input_id prl pr2 pr3  prd prs pré pr7 pra pra prig activity
2 Abel, Ellie 696887398 Econmomics Math Yes NfA Qver 22 CoA- Graduate In-state Full-time Brochure/Advertisement o
3 Abel, Ellie 696887398 Economics  Math Yes N/A Over 22 CoA- Graduate In-state Full-time Brochure/Advertisement AcademicUse [Computer Usage]
4 | Ables, Omid '311923779 Economics  White-Non Hispanic Yes N/A 22 Or Under SSSFSophomore Out-of-state Part-time other College Algebra [My Courses]
5 Baublitz, Brice "a44066954 English Guitar
6 Darby, Lamar "222480940 Economics  Math
7 Nunez, Sharee 555188352 English Latin
& Romano, Rodolfo '350093468 Economics  Meditation
9 |Ron, Harrison rrrTITT English Latin Purple Graduate -
4 4 M| PROF1 <] []4 2|
Ready | |[EE @ 200% (=) V! (+)

Create a Student Group

Click on Create a Student Group to add the student returned from your query into group. Student
Groups can be used in several places in AccuSQL/AccuTrack, including report filters. In the Specify
a group name box, enter the name for the student group and then click OK.
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il Specify a group name >

[Eroup nanme

|Te-:t b gjors no At Minor |

| Qk || Cancel |

You will receive a message indicating the group is created. The group will consist of the students that
were returned by your profile query and is viewable in the Users > Student Groups screen:

[ AccusQl - Build 2000 - O X

udent Groups

Students
Not Selected
| Mame Id MName

Students with Scienc | Armstrong, Nick 123459311 Aaalen, Aaalen 234009999
WR-Test Group Armstrong, William{quinn) | 172405488 Aaavery, Aaavery 837766654
Female English Stude | Arsenault, Anthony T 610036653 Aaden, Bubba 449987302
ALL Arsenault, Arthur L 805018326 Aagar, Mon 848454848
Test Group | Arsenault, Bryan G 324654327 Aahab, Bobby 993458885
Freshman Arsenault, Stevenson Brian |993760405 Aalysian, Sid 449988877
Female Juniors | Artero, Pegah T 239655541 Aardance, Susie 345434842
Math Students Zero V | Artero, Yuan 537960623 Aardvark, Susie 049404444
soccerteam Arthur, Piper D 031433781 Aark, Brenda 738377666
[sP2020 Freshman Ary, Jeneca G. 512384288 Aark, Sam 738377222
Arzaga, Andre A 601087738 Aarons, Aaron 945511225
Arzaga, Doan T 234150912 Aarons, Alex 929292009
Ashworth, Soraya Elizabeth | 010182596 Aarons, Alice Myrtle 111335560
Askari, Earlene 430825333 Aaryan, Aallen 734999978
Aston, Oftriss J 918392492 Aash, Bob 995451111
Athans, Ahsan 580981759 Aasher, Aaron 000224411
Athans, Eduardo Leroy 866669238 Abbott, Meccsha E 990000001
Aftalla, Emmanuel ¥ 796566891 Abdelmuhsen, Hattie Martin| 924335362
Group Aftalla, Min Mark 263296383 Abdur-rahman, EmestM | 473279562
August, Jeneca Raylene 141233822 Abdur-rahman, Joey Elaine | 340544191
Add Delete Edit Augusta, Katherin 687319670 Abel, Ellie A 990001786
Augusta, Romell L 844664716 Abercrombie, Myranda L 246577141
Carampatan, RosalindaV |691547691 Abid, Laqueta B 980000029
Group members count Carampatan, Shauna Ann | 064407938 Ables, Omid R 911923779
Cardenas, Kimberlie Yvonn | 833460813 Abramowski, Tyheshia Kay | 247657342
Cardinale, JeffL 256868469 Abro, Jesrael M 366591663
Set Group Members to Inactive Carlan, Sharon K 412017804 Absher, Calinda D 346546164
Carlile, Michael L 252911997 Absher, Candi L 463993250

Carlile, Rocio R 028309862 Absher, Christyal Frank 00242846
Carlisle, Laura L 489390475 Absher, Hung Branson 912564557
Carlos, Sharon Jane 454545459 Acevedo-bauerfeind, Angen | 5831723436
Carlson, IraR 108103803 Acevedo-bauerfeind, Britney| 453635231
Carlson, Matalia G 809739028 Acevedo-bauerfeind, France| 322529517
Carlton, Ruby T. 845927391 Acker, Tonette G 990002059
Carmona, Tawona 5 751379326 Acuff, Darin R 933603018
o n 40 L i cle s
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