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General Menu | Next - Import Data

Accudemia Data Exchange (ADX)

Installing/Uninstalling ADX

Use ADX Accudemia Data Exchange to upload your college database.

In order to start, you need to download ADX while logged into Accudemia under Advanced >
Import
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The following options are the minimum system requirements and compatibility to install and use ADX.
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System Requirements

e Computer: PC with a Pentium class processor.

Peripherals: A keyboard and a Mouse or pointing device

Memory: 3 GB or higher recommended

Hard disk space: 10 GB of free hard drive space.

Video: 1024 x 768 resolution. High color 16-bit recommended

e Operating System:Microsoft Windows XP or later. (This includes Windows Vista, Windows 7,
Windows8, Windows 8.1, Windows 10, and/or Windows Server 2008, Windows Server 2012,
Windows Server 2016, Windows Server 2019, Windows Server 2022)

Software Requirements

¢ .Net Framework 4.8 installed: ADX requires this framework to work correctly; when you
install/update ADX it should also install this framework.

If for some reason the framework does not install when installing ADX then perhaps your system
already has it; please make sure that the framework is indeed installed, and if not then go to the
official Microsoft website and install it in order to use ADX correctly.

If you want to be able to follow the helpful links you can find in ADX you would need to have a Web
browser like Google Chrome, Microsoft Edge, or similar

To start installing the software, click on the following link (or copy and paste it in the browser's
address bar if it doesn't work):

http://install.accudemia.net/Files/?f=AccudemiaDataX x86/setup.exe

Click on the setup.exe file that can be found in your downloads folder or on your browser.

'&G‘ setup.exe

If you get a warning message, you can click the "Run Anyway" and then "Install" when asked.

Follow the on-screen instructions to install ADX.

Uninstalling ADX

To uninstall ADX:

In Windows XP:

1. Go to the Control Panel:
a. Click the Start button
b. Select Control Panel
2. View the list of programs:
o In Windows XP, click the Add or Remove Programs link
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3. In the list of programs now select “Accudemia Data Exchange”.
4, Start the removal process:
o In Windows XP, to the right of the program name, click the Remove button
5. Select the “Remove the application from this computer” option and click OK.
6. Follow the prompts until the uninstall process completes.

In Windows Vista/7:

1. Go to the Control Panel.
1. Click the Start button.
2. Select Control Panel.
2. View the list of programs.
o In Windows Vista/7, under Programs, click the Uninstall a program link.
3. In the list of programs now select “Accudemia Data Exchange”.
4. Start the removal process.
o In Windows Vista/7, above the list of programs, either click the Uninstall button or click
the Uninstall/Change button.
5. Select the “Remove the application from this computer” option and click OK.
6. Follow the prompts until the uninstall process completes.

In Windows 8:

1. Go to the Control Panel.

1. On the Start screen, type: “control panel”, and click on the Control Panel tile.
2. View the list of programs.

o In Windows 8, under Programs, click the Uninstall a program link.

3. In the list of programs now select “Accudemia Data Exchange”.
4. Start the removal process.

o In Windows 8, above the list of programs, either click the Uninstall button or click the

Uninstall/Change button.

5. Select the “Remove the application from this computer” option and click OK.
6. Follow the prompts until the uninstall process completes.

In Windows 10:

1. Go to the Control Panel.

1. Click Cortana, type: “control panel”, and click on the Control Panel tile.
2. View the list of programs.

o In Windows 10, under Programs, click the Uninstall a program link.

3. In the list of programs now select “Accudemia Data Exchange”.
4. Start the removal process.

o In Windows 10, above the list of programs, either click the Uninstall button or click the

Uninstall/Change button.

5. Select the “Remove the application from this computer” option and click OK.
6. Follow the prompts until the uninstall process completes.
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Backup/Restore your ADX configurations
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In order to backup your import job configurations and login credentials stored in your current ADX
installation you'll need to do the following:

1. On the machine where you have ADX currently installed and configured press the Windows
Logo key + R to open the run dialog box.

a2 L + R L Press the "Windows" key and the "R" key
i I at the same time.

Type the name of a program, folder, document, or Intermet
resource, and Windaws will apen it for you.

Openc |C Msersuseinam e¥\Appiat Lo Mapps'2 hData', | ' |

ok ] [uocomen ] | rowsse.)

o Type:
C:\Users\%username%\AppData\Local\Apps\2.0\Data\

where %username% should be automatically replaced with the name of the Windows
User Account you're logged into the PC currently.
2. You'll notice inside this folder there will be several uniquely numbered folders per ADX
installation. Search for and locate a file labeled APPLICATION.FDB inside of one of these sub-

folders.
I+ = | Data ] =
Hime Share Viewr ﬂ
= = v 4 « AppData » Local » Apps » 20 » Data w Search Data 2
kal Mame Date modified Type lize
A Quick icoess
ETTHMNWEKH.OED H2MZ12E BN File folder

e Creative Cloud Files

i OneDrice
3 This P

1
Li

1 item

3. Now select the file, right-click it, and select Copy.
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(If you find more than one of these files choose the one with the latest date)

4. Finally right-click the location you want to backup the configuration file and select Paste to
backup this APPLICATION.FDB file in a safe location where you want to it saved (a network
share or another server).

Restore ADX configurations

Now to move the configurations to another machine, you need to put that file in another ADX
installation. To do so, do the following:

1. First, download and install ADX on the new machine.

2. From the new machine locate the APPLICATION.FDB file from the saved safe location.
3. Now right-click and choose to copy the backed-up APPLICATION.FDB file.

4. On the new machine press the Windows Logo key + R to open the run dialog box.

2 L + R L Press the "Windows" key and the "R" key
| at the same time.

Type the name of a program, folder, docurment, or Intermet
resource, and Windaws will open it for you.

=

Cpen: |C ‘sers\auserma m e\Applata’ Lo MApps'2 0'Data', | v |

Lok ] [woconce ] | rowsen.)

o Type:
C:\Users\%username%\AppData\Local\Apps\2.0\Data\

where %username% should be automatically replaced with the name of the Windows
User Account you're logged into the PC currently.
5. You'll notice inside this folder there will be several uniquely numbered folders per ADX
installation. Search for and locate a file labeled APPLICATION.FDB inside of one of these sub-
folders.

|+ = | Data ] *

m Heme Share Viewr ﬂ

= = ¥ 4 w« AppData » Local » Apps » 20 » Data w Search Data 2

P
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# Quick icoess
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6. Finally right-click in the folder location and paste the APPLICATION.FDB file you have backed
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up to replace the APPLICATION.FDB file you just found on this new PC.

Scheduled Imports / Automated Exports

In this section you'll learn what you need to do in order to schedule imports or exports. There are
some prerequisites that we'll review as well in order to complete this process. All of these have been
explained above but you can review these are the prerequisites links:

1. Download and install ADX (Accudemia Data eXchange).
2. Setup an Import Job or Export Job
o Scheduled Import Options:
1. Any Import Type
o Scheduled Export Options:
1. All Users - Lists all users in the system, including some useful information such as
email, address and phone number.
Students - Lists all students in the system, with detailed information.
Tutors - Lists all tutors in the system, with detailed information.
Instructors - Lists all instructors in the system, with detailed information.
Classes - Lists all classes in the system.
Subject Areas - Lists all subject areas in the system.
Student Enrollment - Gets all students and the classes where they are enrolled.
Tutor Assignments - Lists all tutors assigned to a subject area, and their
assignment.
9. Session Logs - Lists all session logs registered in the past, including the details of
each one them.
10. Last 7 Days Session Logs - Lists all session logs registered in the last 7 days,
including the details of each one of them.
11. Last Month Session Logs - Lists all session logs registered in the past month,
including the details of each one of them.
12. Last 3 Months Session Logs - Lists all session logs registered in the past 3
months, including the details of each one of them.
13. Last 6 Months Session Logs - Lists all session logs registered in the past 6
months, including the details of each one of them.
14. Last Year Session Logs - Lists all session logs registered in the past year,
including the details of each one of them.
15. All Appointments - Lists all appointments made in the past and in the future.
16. Last 7 Days Appointments - Lists all appointments made in the last 7 days.

NV R WN

Once these are complete you should be able to schedule your import / export as explained below:

e Schedule Imports / Exports in ADX (Accudemia Data eXchange).

Prerequisite 1 - Download and install ADX
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Step 1: When you log into Accudemia as a System Admin Go to Advanced > Imports
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Step 2: Then under the “Get it Now!” Heading click on the following Icon:

Downboad the Import Utility

Accudemnias Data Exchange (ADX ) ks the irport tool yow need bo
Iimpaort data o Accudemia or sxport data on a regular basis
Currenily available anly for Windows T or newer (%2 and 64-bits
Instadlations)

et

Step 3: Follow the instructions to install. Then go ahead and store your login credentials on the first
screen.

-

Connect to Accudemia

Engrees i Systems, la,

‘Accudemia
Iul Accudemia Data Exchange

User 1D: d00&68189
Password:

Domain: nick accudemia net

j| More Options >
€2 Connecting. :
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Prerequisite 2 - Setup an Import Job or Export Job

Step 1: Once logged into the software/school.accudemia.net site, click on either “New Import Job” or

“New Export Job":

L& Accudemia Data Exchange

File Tools Help
B Mew import Job | B New Export kb 5

Last i rum: mEver
Racent Activity

Satus: unkngwn

View Detglls,., Feb ¥2: Typlcal Allin-one Impeort

MICC-Test 2 Miew log Mew Stats Mor= Defsls | Edidob

CCERTE]

Laat bifme fusds 112073018 1:21:30 PM
Satus: 0K

Wiew Details

Class - Days of the Week “Short For... ﬁ

Last time nem 1271472018 5:43:41 PM
Satus: 0K

Wigw Dutasls Scheduled Jobs

Mar 5, 2:00am: Typical Allin-one import - Yiew Delals
Typical All-m-one Tmport 3
Last time rum: ITI019 2:00:19 AM

Status: OF =

Ready

Ll
Mark Students Active Impor =] Accudemia Overview

Step 2: Once you click “next” on the first screen of the import/export wizard, either:

1. Select the CSV file for the import OR

2. Select the type of export job and the file location with the name you want to use for the export

file

by clicking browse(...) button and when done finally click next button.
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Step 3: Now if importing ADX wants you to map the fields with drop-downs to each of the ones in

your CSV file. Click next when done.

Note: Exports will not have this step.

[l Cresteson™ r— l-* * e—- l - e
Choose a Data Source l
Sebect thw sonurce from wheth 10 copy data

Yiour Haadar Sample Data Maps To »
e '
STUDENT_FIRST G Ote Woscas Studont's First Name -
STUDENT_MIDDLE - Stuscherd's Mo Mame -
STUDENT _LAST Agnew_ Apole. Arches Student’s Last Name 3
STUDENT_ADDRESS | 22353 Oscar Shroet, 456 James R, 5205 Student's Addross -l
STUDENT_CITY Ondord. Orlande, Lockhat Student's Gty e

] STUDENT_STATE e, fL AL Studort's Kate e
STUDENT_2® {27565 22808 32808 | Student’s 2 Code e
STUDENT_EMAIL [Gagrewemy ege v, bapokEn Stushord's Emasl |=
STUDENT_PHOMNE (865,600 7537 1215200001 4075552400 | Shudent’s Phone: Number -
STUDENT_GROUP [ Fesabenan. Jursors. Soghomores User Geoup's Mame - ff
BobFikd IMPORT]) lo s Enginewica Sysiems \Decame i E._. nalusle =

+ E@Prafie{1.1) l'-'.'r‘: Famasie Mas [-“- t' =

| shock | [ Bea> | [ Coce |
e e ———

Step 4: Then it shows you the results of what it found to import, click on them to see what its pulling,

then click next.
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Note: Exports will not have this step.
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Fayraw the rformation before £'s actialy mpatad

Engure the dalas was parsed commectly by clicking on the links above belore procesding

L —

Step 5: At this point it wants to know if you want to overwrite data | would have it set to append for

now until ready for a new semester to overwrite. Click next.

Note: Exports will not have this step.

(4 Create Job * - — . : [
Importing Bahawor
| Choose how the mfomation wil be processed when mpored
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e e

Step 6: Finally, name the Import Job or Export Job and click the Finish button.
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| Enter & name for the job:  Studerts

Descrpton. Commants

N Modfed on 11/7/2012 146 PM o
Source: Plan te file- C\Len\Engreenca Systema’ Documents ' Engresnca’ Accudema My New TSV Shudent crv
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Schedule Imports / Exports in ADX

Now that we know where and what data to pull/push we need to automate it.

Step 1: Start by clicking “view details” on left column under the import job and then under schedule
“Enable “

;{q mmm '.'. LI :' = » — = — ) l M
I 1
| Em Jeoh Hep
¥ Mewlmpotloh T |
Satus: 0K 3
- Students
e Degpily
< Bock bo Dwvereew  Hun Impord Mow!  Edit Job  Delete Job
Stisdent Ensoliment im Class a e
R Source Pl et ke "\Unors' Ergneenca Syslema’ Documents Engreenca' Acoudemsa Wy New C5W
Last Bimme runc 971772012 4-43-01 P™ Clescnpon fochied on 10172012 501 Pl =
Satus: 0K m?;im'h CLpery Ergrasance Syster [ocurenty Ergreencs Ao demiy
L Shudent cov
" crelenls u Irformaton 1o be poted B
SGohaduie
Stusdentt nroliment e Lokt Pl T 012 33782 AM - Succmaded Comoted  Giawwny 55850 En
| Last timme rumc §/172013 4-44:58 PM Mand R T Mot achbdibed
s 0K Ewminter Hatiry
N Ve Dot
Thare's no recent activity to display. .
Stisdents (] R Import Now!
Last time runc 9D0C201D 92074 AM
SEatus: 0K
Vi Dk
Firaddy . —

Step 2: Then click the “new” button and setup your reoccurrences. Click “OK”".
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Step 3: You should see the automated task setup to go for you and click “ok” and done.

Accudemia Data Exchange - Job Properties [3£2{68af-553a-4691-bAc0-a0cf011355ec] Properties (Loc.. M eI

| &
General Triggers  Actions | Conditions | Settings | History |
|

When you create a task, you can specify the conditions that will trigger the task.

| ok || Concel

Want to run the ADX Import/Export Job when you are not logged in?

If you happen to need to run the scheduled automated imports / exports when the user is not logged
into the computer or server you'll need to go directly into the Windows Task Scheduler itself and
set this permission by editing the properties of the ADX import job.
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1. First, open Windows Task Scheduler from the Windows Start menu or settings.
2. Next, right-click the ADX Import job in the Task Scheduler Library window and select

Properties.
(D) Task Scheduler

Fila - Action - Ve Halp
% 2 EE

[ (3 Task Scheduler (Local)
i Task Scheduler Litwary

(% Adobe Acrobet Update Task
% Adobe Flash Player Updater
5 Apple Duagnastics
(5 CCOanerSkipliac

5 GooglelpdateTaskMachineore
5 GeogleUpdateTaskMachimell4
5 fun AccuTRCorscle

’3‘" Accudernes Data 'Errh.rrbgr - kob Propertees [42a5215)- 55002547 - At 200 AM every diy

Quewed At log on of sny user -
Ready At 7:32 PM every day -
Resdy At 751 AM every day
Ready

(5 GEMUpdate T etk-5-1-5-21-1210056267-3979260069- 1010212291000 Ready At %46 AM every day -

Ready  Muliple triggers defin
Ready At 313 AM every dey -
Ready At 1206 PW every day

3. On the General tab of the properties set the job to store your Windows User Credentials by
selecting the “Run whether user is logged in or not” in the Security Options section.

(5 Accudemnia Data Exchange - Job Properties [42a5219-50b9-4842-976¢c-214801153c1e] Properties {Local... 24

kl

General | Triggers | Actions | Canditions | Settings | History
Marme Accudemia Data Exchange - Job Properties [42a52194-5900-4842-076c- 21401153l e]

Locatior:  \

Task Scheduler
Author, Accudemia Dats Exchange
Description:  This task will import information to |E ? |
Import’. o '&x

Task created using Accudemia Datal

Enter user account information for running this task,

Secunty opbions

User name: *3
When running the task, use the following user “I ] 2850\ ngneerica Systems
GatewaySXZE50\Engineerica Systems Password:

' Run only when user is logged on
@ Run whether user i logged on or not

] De not stere password, The task will only
Run with highest privileges

| Hidden Configure for: | Windows Vista™, Windows Server™ 2008

4. When you click OK at the bottom you'll now be prompted to enter and store your Windows User
Credentials.

If you ever change your passwords then you'll need to come and update this section.

Other Options in ADX

In this section we'll explore the different options you have available in the ADX toolbars.
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These are the typical actions you would perform in ADX:
2 Accudemia Data Exchange

File | Tools Help

B Mewlmportlob  Ctrl+N lob |
B New Export Job
p o .
Exit

LT CITIT G Ta e T F T

< Back to Ove
Status: unknown

View Details. General Informatic

Source:

Mhmmmremd i e -

Create New Import Job
For more details on this process visit this page.
Create New Export Job
For more details on this process visit this page.

Tools

These are some useful options available to you while working in the import/export tool.
L2 Accudemia Data Exchange

File | Tools | Help

B Me Cherview
B  View Accudemia in Browser  Ctrl+A

Exj View Execution Status on Server
Lag Change Accudemia Account
= Back to Ove
Sta Obti —
prons General Informatic
'I'IllrIE I = =
Source:
MNacrartiom:
Overview

This menu option takes you to an overview of the past ran jobs in ADX.

View Accudemia in Browser

This option passes over the credentials of the user currently logged into the ADX application to
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accudemia.net so they can look at account settings and import history without having to re-login.

View Accudemia in Browser

This option also passes over the credentials of the user currently logged into the ADX application to
accudemia.net but take the user specifically to the import history on the server without having to re-
login.

Change Accudemia Account

This option allows you to change/update/designate who is logged in to run the imports.

This person will be sent the status of the imports via email on whether or not they failed or succeeded
on the Accudemia server-side.

Options

This section gives you additional means to use, troubleshoot, and analyze import or export jobs that
are having issues.

General Tab

This section allows you to email notifications about Imports/Exports failing or succeeding to a list of
individuals by placing emails separated by a return in the textbox. If you want to email 2 people about
only failures see below:
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Opticns

General  Plugdin:  Logging
Motifications
Email me when a job fails

] Email me when a job succeeds
Send notification to the following email addresses:

Pt

support @accudemia.com
nicka@engineerica.com

Cancel

Plug-ins Tab

This section deals with setting up plug-ins that you have developed to integrate another system with

ADX using our API. More information about this can be found here:

https://github.com/engineerica/accudemiaext/wiki

Options >
General { Pligins ; Logging
Location
View Details Add Remowe
* Changes will take effect after vour restart the application.
oK Cancel
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Logging Tab

This section allows you look at the current import/export logs to find the root cause of the import
failing and can be used to troubleshoot with the Accudemia Support Team.

Options >

General  Plug4ns
Logging

Wiew Application Logs

Are you having troubles?

Email us the most recent log file to the address shown below to get
immediate support!

Support Email: supporti@sccudemia.com

oK Cancel

Help

In this section we'll find helpful links to support resources, software updates and version information.
L2l Accudemia Data Exchange

File  Tools | Help
B2 Mew Impor Contact Support
Documentation
Export Job Accudemia Forums ,
Last time rur Check for Updates
Stat K Ek to Owve
atus: unkn :
About Accudemia Data Exchange :
View Details. - Bl Informatic
Source:

Mmoo

Contact Support

This option will open an email addressed to our Accudemia Support Team in your computer's
designated mail program/application such as Outlook, ThunderBird, etc.
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Documentation

This option will direct you out to this guide. Congrats! You are already here. ™~

Accudemia Forums

This link will take you out to the Accudemia Forums to search for answers to frequently asked
guestions, view helpful tips, and interact with other registered Accudemia clients to see how they run
imports, etc.

Check for Updates (Software Updates)

This link will check if that are any updates needed

About Accudemia Data Exchange

How do | find My ADX Version Number? This link will show the exact version number of ADX you
currently have installed.

Accudemia Data Excharge [Press escape to close. ]
Version 1.1.5404 6465

Copyright @Engineerica Systems, Inc

Engineerica Systems, Inc.

W" Accudemia Data Exchange

(© Engineerica Systems, Inc.

General Menu | Next - Import Data
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