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Student QuickStart Guide

Back to: Student Guides | Up Next: Student Manual

Below you will find the first steps when setting up your Accucampus Student account:
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Staff

As a Student will be given your login information to access AccuCampus by the admin. The
information provided should include:

e Domain - This is the campus domain and will be provided by the admin.
e Email - This is your email for the college.
e Password - the password provided by the admin (you will be able to change it once logged in).

Once you have all of the login information you are ready to log in to AccuCampus!

2. Login to AccuCampus

After you have all the Login information you will be able to log into AccuCampus on a computer using
the normal login or on a tablet/phone using the login app instructions

Login Using Computer
To login to AccuCampus go to www.accucampus.net and fill in all of the information needed to login:

e Domain - This is the campus domain and will be provided by the admin.
e Email - This is your email for the college.
e Password - the password provided by the admin (you will be able to change it once logged in).

look at the example below:
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User Login

Domain is usually the part after the @ in your email, without the .edu
or

"‘AccuCampus

M  demodomain

Lom

(8 demo@email.com

:':'rg:': :j'r':'ur DassWwo 'I:l?

Login Using AccuCampus App

To login to the AccuCampus app you must first download and install the app, for instruction on how
to download the AccuCampus app:

1.

Search for "AccuCampus" on the app store for your device or go directly to the Accucampus app
on Google Play or the App Store for the AccuCampus app download.
Next click the Install button from the AccuCampus app page from your device's app store.
Done! Simply click the Open button from the AccuCampus app page from your device's app
store.
Once the app is downloaded you can sign in by clicking Login with username & password,
and then enter the following credentials:

o Domain - This is the campus domain and will be provided by the admin.

o Email - This is your email for the college.

o Password - the password provided by the admin (you will be able to change it once

logged in).

. When finished click the Log In button.
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Welcome

To login with a QR code
please login on a
computer first...

Login with username & password

3. Find help using the Campus Compass

Students will be asked when you first open the AccuCampus app or accucampus.net website if you
would like to go to the Campus Compass. Let's see what this looks like on the website and app:

1. By selecting Go to Compass this is a quick way to find the help you are needing around
campus.

@ AccuCampus x -+

< C Y @& accucampus.net
Compass

_ Welcome to AccuCampus
Welcome to AccuCampus

Are you looking for help?

Are you looking for help?
Please check

check out the Compass

Please check out the Compass

NOT Now GO TO COMPASS

GotoCompass || Close

OR
2. In this example, if you need "Help with your final exams" then you'll click that option.
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@ Campus Compass x -+

BRAN%01216PM

< C (¥ & accucampusne

Campus Compass

AccuCampus A Athletic advising

If you feel like you need a lttle help with

Select Category
Sy Athletic
advising
I need
) direction

© |need

= financial aid

8D ! need direction

! I need help L -
A & vith my final o o . OR q e} (] z

3. Now you'll see Services that are offered that can help you achieve that goal. In this example
we'll choose Tutoring.

= ar s © 2 d91%M1218PM

< Campus Compass Q

C (Y & accucampus.ne

AccuCampus ® 1 need help with my final exams

General Computer Use

“ f you need someane to help you with your final exams, this is the where you need to click!

Available Services Testing
Tutoring
View Locations

View Locations

onng View Locations

OR q o) m] 2

4. At this point you'll see all the Locations available on campus to help you achieve that goal. In
this example I'll select the Library.

% Campus Compass x  + =L ©2.a91% 81220 PM

€  Campus Compass Q

C 0 & accucampusne

AccuCampus Search for anything in the syste! & 1 need help with my final exams

“ f you need someone to help you with your final exams, this is the where you need to click!
A
L ocations where this service is available

Library

Writing Center

Library I

123, Hillcrest Street, Qviedo, Seminele County, Florida, 32765, United States of America ple & @
&

Writing Center )

Red Bug Lake Road, Oviedo, Slavia, Semincle County, Florida, 32765, United States of America
Action Plan

- OR < O m] %

5. Finally | see a list of all the options available for me at this Location such as "Make
Appointment", "Website", "Send E-mail", or "View Map" for the selected Location. If | would like
to choose another Location to try to find better options then | simply click back to view the
Locations again. Or if you want to select one of the options it will take you to that area to
complete those actions.
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Library

Make Appointment
Ll bra ry . Website

123, Hillcrest Street, Oviedo, Seminole Coun

ity, Florida, 32765, United States of America 3 i Send e-mail

View map
Make appointment View walk-in times Visit web site send e-mail

4. Enter a Virtual Waitline

If you would like to jump ahead in the wait line prior to your arrival then use our virtual waitline option
in the AccuCampus app.

1. When you open the app, to access the virtual waitline simply access the menu by swiping right
and clicking on the Virtual Lines option.

3. Select "Yes" to confirm.
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4. And now wait to get a notification once they are ready to see you.

5. Sign-in to a Center from your Smartphone

Students have the ability to Sign-in from a Bluetooth beacon once inside the Center. This can help
elevate waiting in long lines at the Sign-in Kiosks.

1. When you open the app, to sign-in at the center simply access the menu by swiping right and
clicking on the Sign-in Station option.

2. Once there you may need to enable Bluetooth.
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3. Once Bluetooth is enabled, confirm, and it will scan the area for a beacon.

4. Select the Center and the reasons for your visit and go to see your Tutor or Advisor now.

You can do this while inside center near the location you want to visit and use your own device to
Sign-in at the center. This may not be available in all areas so check with the staff.

6. View your Attendance

Students can view their Center Attendance details.

1. Click on the Center Visits > My Logs section on the main menu.
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