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Make Appointment

Using this page students can schedule appointments. This process can also start from the Campus
Compass too(see next chapters).

1. Start by choosing either the Service that you are interested in or the Location where the
activities take place, now click search to find some staff available for an appointment. In this
example, let's choose By Service(the other option is very similar).
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2. Next on the service selection-screen we can type for a text to search(such as the word
“tutoring”), or we can click on the magnifying glass icon to see a list of Services that are
available and select directly from there, in this sample, we are choosing to search all the
services containing the word “Tutoring”, as we type we can see the results and select, for this
sample we choose “Math Tutoring”.
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3. Now by scrolling down we can see all the available Locations which provide this service, their
information contains their address and map information(if available).

Let's select one and then click the Make Appointment button.
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1. Now select the time-period or Semester (the dates you would like to make sure someone is
available), and Service (if not pre-selected in the Compass or Make Appointment process
above). Once the information is set then click either the Search by Staff or Search by Date
button.
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2. This will bring up a list section of available staff for all those selections. Click on the name or
image to create the appointment.

Pick staff

Cindy Bright Paul Brown

1. Once the staff member is chosen, their available time-slots will appear below them so we can
pick one. This allows for selecting the appointment time that is best for us.
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1. A new page titled “Make Appointment” will load. Here you can add an appointment duration
(check with the location individually to see which durations are allowed) and optionally you can
provide notes for the staff member you will be working with.
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2. Once all this information is entered in you can now click the Save button to continue, or if you
need to make changes, go back to the original page by clicking on Search available slots. This

appointment scheduler now will process/validate the appointment and provide a message about
the outcome.

Make Appointment

Please wait while we check your appointment...

Note: During the appointment validation you might see a red message appear, if this happens you
will be able to see information related to what might have happened and how to correct the process,

in this sample the error is related to the appointment length and you would have to select a shorter
duration to fix it:
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This appointment brea

o Only appointments from 9:30 AM o 5:00 PM are allowed.
o Appointments cannot last more than 80 minute(s).

Chedk again and save Search available slots

Cancel

Upon completion, a teal confirmation message will display and the appointment date, time, and
duration for the appointment you just made will appear on the “View All” page for future editing or as
a reference.
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Making Appointment through the Campus
Compass

As explained above you can also create appointments by using Campus Compass, go to General-
Campus Compass and choose from the list of Categories, in this sample we choose “l need help with
Academic Advising”:
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Now you can see the Services associated to the Category you selected, choose one, in this sample,

we select “Academic Progress Assistance” .
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Campus Compass > | need help with Academic
Advising.

‘ Arademic Advising encompasses a comprehensive support netwaork of faculty advisors, professicnal staff,

pesr leaders and other administrative staff. The central mission is to empower students with the necessary
information, resowrces and support to explore a full range of opporwnities for academic achievement and personal
fulfillment and the realization of their highest potential.
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AU SE SEIECLIU View
Choosing courses sach samester =0 that you reach graduation with all the neceszary credits can be a

Locations

ha iE"‘gE. Let us help you plan your semester.

hanece ¥

bkl b s View Locations

Changing your mind about which major is right for you is common. Let us help you through this process!

=raciua =
View Locations
If you are pexing close to your graduation date, be sure 1o have your credits and courses reviewed. We wall

help you determine that you will graduate as planned!

= Aee ._I =

FOEress ASSistance
: View Locations
The University expects you to maintain a cumulative Grade Poimt Average [GPA) of at least 2.0, whichiza C

ALAUED

average. Let us help you exceed that expeciation!

Now you can see all locations where this Service is available, choose the one you like, in this sample
we choose “Academic Advising” and click “Make Appointment”.
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A

dvising. > Change of Major

l" Academic Advising encompasses a comprehensive support network of faculty advisors, professional staff,
peer leaders and other administrative staff. The central mission is to empower students with the necessary

u information. resources and support 1o explore a full range of cpportunities for academic achievement and

personal fulfilment and the realization of their highest potential.

Changing your mind about which major is right for you is common. Let us help you through this process!

Locations where this service Is available

One Stop

Overiand Road, Boise City, Ada County. ldaho, B3709, United States of America

Make appointment View walk-in times Send e-mail

Academic Advising

ATM - Schogls First Credic Union, Manhattan Beach Boulevard, La Fresa, Alondra Park,

Loz Angeles County, Califarnia, 90504, United States of America

Make appointment View walk-in times Visit web site Send e-mail

General Ed Academic Advising

7250, Red Bug Lake Road. Oviedo, Slavia, Semincle County, Florida, 32765, United States

of America

Make appointment View walk-in times Visit web site Send e-mail

p—
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Now we proceed to make the selection and schedule the appointment the same way as we explained
in the previous chapter:
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Make Appointment - Search Available Slots

< Back Create Manually

Test Instructions for the Account Level Appointments
Locauon Academic Advising (Chang
Semester 202030 (Summer 2020) v
Period 09/24/202 09/27/202
Student Tvoe e Q
Service Change of Major *®

Joining an Appointment

Using a Physical Sign-in Station. Please proceed to the Center Sign-in Station at the time of the
appointment, after using your credentials AccuCampus would recognize that your appointment is
about to start and you should get a confirmation message on the screen as you see below:
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Swipe your card or type your 1D

“ e
Please swips your card or type your Dt sign-in 10 the punrent syer

Press Enter to confirm,

Swipe your card or type your |D

August A 2020 1102 AM

Pleass swipe your card of type your 1D to Sign-in (0 the current event

Press Enter to confirm.

When you finish your session you can sign-out using the same Station, type in your credentials as
shown, a confirmation message should appear:

Swipe your card or type your 1D

“ U

Please swipe your card of type your |D to sign-in 1 the current evens

o n

Press Enter to confirm.

Using a Virtual Link for an Online Appointment.

There are 2 ways to access a virtual appointment.
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1-If this is a virtual appointment you should have received a message containing a link so you can use
it to join the appointment, the link should look similar to this highlighted URL:

JorgeAngel, your appointment at the "Tutoring and Leaming Center” is confirmed for 08/04/2020 11:00:00 AM. Peter looks forward to .
working with you ! Please notice this is an Online Appointment, you need to click here just before your appointment time
https accucampus.net 443 /ivirtualsignin/appointment?id=e525ecT5-9631-4321-a8db-ac0d00f5568d

Click on the link, notice you might need to sign-in to AccuCampus first:
Now click “Join” to enter the session:

Welcome! You're about to sign-in to your appointment.
Start: Tue, Aug 4, 2020 10:00 AM
Duration: 30 minutes

ataf Peter Nixon [Peter.NixonZmycollege.edu)

Service(s): Online Peer Tutoring

Now it will redirect to the streaming platform configured to have the session.

C { @& zoomus/j/4057431153.. &+ H @ E’u O » o :

A . marks
Open Zoom Meetings?

z https://zoom.us wants to open this application. h «

[0 Always allow zoom.us to open links of this type in the associated app

Open Zoom Meetings

2-Go to Appointments— View All:
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Appointments

Create New Create Manually q
chow future on v
=" ’ : ) B el | View More Actions -
QL Active O Peter Nixo Q) Tuzo ing and Lea  Cante Onlfirne Pesr Tutonng
i - = View More ACTions -
O Active | QP 0 Tu & Cante Onfine Peer Tutaring
=l ey ore ACHonE v
Qactve | Q QT £ g Can Online Peer Tutoring

Search for the right appointment in the list and click More Actions-> Virtual Sign-in:

Appointments

Create Mew Create Manually Q
Show re on v
Q; ';t: o QT £ & niine Peer Tutoring e MG Ao
A% Ma-5

Click on the link, notice you might need to sign-in to AccuCampus first:
Now click “Join” to enter the session:
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Welcome! You're about to sign-In to your appointment.

| R - o 1 20 10-00 A€M
e = | S =L — ad |

Now it will redirect to whatever streaming platform is configured to perform the session.

[l i | @ zoom.us/j/4057431153.. &+ B @ EEI O » o :

marks

LLLl
1]
]

Open Zoom Meetings?

. Z https://zoom.us wants to open this application ih -

[0 Always allow zoom.us to open links of this type in the associated app

Open Zoom Meetings
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